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MEMORANDUM

To: Amy Pennington, Vice President for Student Affairs
From: Kevin Solomon, Assistant Vice President for Campus Life
Date: Tuesday, September 30, 2025

Re: BOT Policy Request; Office of Veteran Services

This memo is submitted for consideration by the Arkansas Tech University (ATU) Board of Trustees.

The following proposed policy is designed to define and centralize ATU’s responsibilities regarding our
student veterans, active-duty service members, and their dependents.

The attached policy specifically outlines ATU’s roles in relation to the Department of Defense (DoD)
Voluntary Education Partnership Memorandum of Understanding (MOU), the laws of the State of
Arkansas, our business conduct and compliance, designation of support staff, and the use of military
marks and uniforms.

A centralized Board of Trustee’s policy ensures ATU will consistently administer procedures effecting
military affiliated students. This policy will also be linked on the Office of Veteran Services website in an
effort to ensure students can more easily locate and review these policies. Finally, having a centralized
policy will assist ATU with the various compliance audits.

Should this policy meet your approval, please forward to the Board of Trustees for further consideration
and approval.



Purpose:

Arkansas Tech University (ATU) is committed to providing student veterans, active-duty service
members, and their dependents timely and accurate processing of military educational
benefits, delivering high-quality customer service, and fostering an inclusive and supportive
campus environment.

Responsibilities to service members and their dependents who receive benefits at ATU are
outlined in the following policy:

ATU will ensure all policies, procedures, and practices for service members and their
dependents are in compliance with federal and state laws, including but not limited to:

1. Department of Defense (DoD) Voluntary Education Partnership Memorandum of
Understanding (MOU)

ATU strives to provide a climate that meets the needs of military affiliated students at all
times. Internal policies and procedures of ATU will not conflict with any terms set forth
in the DoD MOU.

Specifically, ATU will adhere to the following:
i.  Compliance with Federal and State Regulations
a. Abide by all requirements under Title IV of the Higher Education Act
and all applicable state laws.
ii.  Tuition and Fees Transparency
a. Disclose accurate tuition costs, fees, books, supplies, and other
charges.
b. Ensure service members are not charged more than the established
tuition and fees.
iii.  Student Support Services
a. Provide academic and financial counseling specific to the unique
needs of service members.
b. Designate a point of contact for military-affiliated students.
iv.  Readmission Policies
a. Adhere to the requirements of 34 C.F.R. § 668.18 and Arkansas Code
§ 6-61-112 regarding readmission and accommodations for students
withdrawing due to military obligations.
v.  Recruiting, Marketing, and Advertising Standards
a. Prohibit unfair, deceptive, or aggressive recruiting practices targeting
service members or their families.
vi.  Tuition Assistance (TA) Processing



a. Accept TA funds only after authorization is received from the
appropriate military education portal (ArmylgniteD, AFVEC,
MyNavyEd, or USCG portal).

b. Ensure service members are not required to use TA prior to their
authorization being processed.

vii.  Accreditation

a. Maintain accreditation by an accrediting body recognized by the U.S.

Department of Education.

2. Military Service Obligations Policy
Pursuant to Arkansas Code § 6-61-112, ATU recognizes the unique obligations of military
service that may require a student, or the spouse of a student, to discontinue
enrollment.

In the event a student ceases attendance due to military service obligations, the
University will engage in an individualized review to determine appropriate academic
and financial solutions. Such solutions shall be structured to ensure that no changes to
their academic status is incurred and that the student does not incur a financial liability
for the portion of tuition and fees attributable to the period of non-attendance.

To initiate consideration under this policy, the student must provide the Office of
Veteran Services with official military orders verifying the service obligation.

For members of the Armed Forces:

If you are on military orders for a deployment, activation to duty, or temporary or
permanent change of station that lasts more than 30 days that will prevent you from
completing your current semester at ATU, you have the right, under Arkansas Code § 6-
61-112, to be allowed one of the options listed below for refund/completion.

A school must promptly readmit a service member with the same academic status they
had when last attending the University or accepted for admission to the University. This
requirement applies to any student who cannot attend school due to military service.

For more information, please reference the Frequently Asked Questions: Institutional
Readmission Requirements for Service members guidance available on the U.S.
Department of Education’s website; https://www.ed.gov/higher-education/veterans-
and-military-families/ope-policy-initiatives-fag-on-readmission-of-servicemembers-to-
institutions-of-higher-education.

Extenuating circumstances to the Military Service Obligation Policy include:
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https://www.ed.gov/higher-education/veterans-and-military-families/ope-policy-initiatives-faq-on-readmission-of-servicemembers-to-institutions-of-higher-education

¢ Duty on a voluntary or involuntary basis in connection with service in the Armed
Forces, Reserves, or National Guard including, but not limited to, active duty,
active duty for training, initial active duty for training, and inactive duty training.

Documentation required for the Military Service Obligation Policy includes:

o Verification of the student's voluntary or involuntary basis in connection with
service in the Armed Forces, Reserves, or National Guard including, but not
limited to, active duty for training, initial active duty for training, and inactive
duty training. Acceptable documentation may include, for example, copies of
orders, letters from a commanding officer, etc.

For Dependents:

If you are included on the military orders of a spouse, parents, or legal guardian which
include a 30 day or more absence that will prevent you from completing your current
semester, you have the right, under Arkansas Code § 6-61-112, to be allowed one of the
options listed below for refund/completion.

Options for individuals facing orders of 30 days or more during a semester:

1. If you paid out-of-pocket and are not receiving any financial aid, you are eligible
to receive a 100% refund of tuition and fees.

2. If your tuition and fees are paid by financial aid (including grants and loans), you
will not receive a refund. Instead, you will be offered a waiver for one semester
of tuition and fees upon return to ATU.

3. If you are within four (4) weeks of the end of the semester, you may choose to
speak with the instructors in each class regarding an Incomplete. The Incomplete
procedure must be followed.

Military deployment withdrawals must be initiated in the Office of Veterans Services.

Additionally, in accordance with Title 38 U.S. Code § 3679(e), ATU adopts the following
provisions for any students using U.S. Department of Veteran Affairs (VA) Post-9/11 G.l.
Bill® (Ch. 33) or Vocational Rehabilitation & Employment (Ch. 31) benefits, while
payment to the institution is pending from VA, ATU will not:
e Prevent student’s enrollment;
e Assess a late penalty fee to the student;
e Require the student to secure alternative or additional funding;
e Deny the student access to any resources (access to classes, libraries, or
other institutional facilities) available to other students who have
satisfied their tuition and fee bills to the University.

To qualify for this provision, such students may be required to:
e Produce the VA Certificate of Eligibility (COE) by the first day of class;



e Provide a written request to be certified;
e Provide additional information needed to properly certify the enroliment
as described in other institutional policies.

3. Business Conduct and Compliance in Admission, Education, Advising and Placement
for Veteran and Military Affiliated Students

ATU will treat military affiliated students with respect and dignity in all of its
relationships. Administrative directors, along with the Coordinator of Veteran Services,
will seek out information specific to this population to be sure of the most recent
knowledge on benefits, rights, credit transfer, and special exemptions for those called
up or otherwise in obligated service to the military.

Admissions and Registrar’s Office staff will be knowledgeable concerning the transfer of
credits, campus veteran’s organizations, and both on and off campus resources.
Admissions staff adheres to the National Association for College Admission Counseling
Guide to Ethical Practice in College Admissions, which requires transparency in
information, marketing, and presenting options. These guidelines also disallow for
financial benefits or bonuses being offered or renumerated to admissions recruiters for
meeting enrollment quotas.

Academic advising staff will be well-versed in all general academic programs. Policies
governing students’ military obligations and the university’s academic and financial
responses will be well-publicized. Career Services staff will consider how to connect
military affiliated students with promising career opportunities.

ATU does not condone or utilize high pressure recruiting tactics with prospective
military affiliated students.

4. Designated Office Staff for Assistance of Military Affiliated Students

ATU maintains a campus-wide commitment to supporting student veterans, active-duty
service members, and their dependents. Key university offices have designated
personnel available to assist military-affiliated students. These staff members are listed
on the Office of Veteran Services website and updated when staffing changes occur.
The primary point of contact is Mrs. Shelly Hall, Coordinator of Veteran Services.

ATU commits to provide training and professional development opportunities for all
identified staff to ensure the needs of military affiliated students are being met.

In addition, Norman Career Services offers comprehensive career development
resources to assist all students and alumni — including military affiliated students - in



their transition to meaningful careers following graduation. Services include
personalized career counseling, résumé and cover letter reviews, graduate school
preparation, mock interviews, and access to the Handshake platform for job and
internship opportunities. ATU is committed to ensuring that military affiliated students
receive equitable access to career preparation resources and a supportive path toward
professional success.

Military Service Marks and Uniforms

ATU departments are prohibited from using official Military Service Marks or Uniforms
in any campus publication or activity intended to market, promote, brand, or imply
endorsement of the University, its programs, services, or activities.

The use of Military Service Marks and Uniforms is strictly limited to instances expressly
authorized by applicable laws and regulations according to DoD Instruction 5535.12.

Important information and guidelines about use of Department of Defense Seals, Logos,
Insignia, and Service Medals rules are kept in the Office of Veteran Services and a is
provided to key ATU stakeholders.



