
 

 
 

January 2021 Service Wows 
January is the starting line for the year. The below employees are already 
ahead of the pack in providing excellent service! 
 

John Gwatney 
 

Jeff Aulgur 
 

Katie Hook 
 

Lisa Sturdivant 
 

Nathan Kraft (twice!) 
 

Gavin Dundee 
 

Brenda Shoop 
 

Shirley Bonner 
 

The WOW recognition is one of the best ways to recognize staff members 
who are exhibiting our Service Excellence standards: respectful, 
knowledgeable, helpful, and professional.  


