
Dropping Courses or Withdrawing Using Self-Service Banner 
Log on to OneTech using your ATU ID and password. 

Locate the “Registration Information” card, open the Registration Quick Links and select “Drop Classes or Withdraw.”  

*If you cannot find the “Registration Information” card:

1. Click the menu icon  in the upper-left-hand corner of the page next to the ATU logo. 

2. Click Discover.

3. At the top of the page is a search field where you can search for cards or choose from a list of key words to narrow the results.

4. Type “Registration Information” in the search bar.



5. Open the Registration Quick Links and select “Drop Classes or Withdraw.”

Select the appropriate term.  

Click “Request Drop or Withdraw” and then click “Create New Drop/Withdrawal Request.” 

Select the course(s) that you wish to drop or withdraw from and click continue. 



Thoroughly read all information boxes before clicking continue. 

Read through your summary one more time. If you still wish to drop your courses you will click the continue button at the bottom of the screen. 

Complete the survey and click Submit once it is complete.  

*Warning: clicking submit processes your drop request once it is approved. Only click submit if you are sure you want to drop the course.

You will get a submission status screen if your request was processed correctly.

You will also get an email from no-reply@atu.edu  once your request is approved or denied, so monitor your OneTech email account. 

Contact the Office of the Registrar during business hours if you have any problems during the process. 
We are available Monday – Friday  

8 a.m. to 5 p.m. 
(479) 968-0272

registrar@atu.edu  


