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Security Measures

Deployment. Trucks are deployed to locations based on a customized schedule that meets the needs of each location. 

Pickup. Materials (in the secure locked containers) are picked up by trained, insured, and bonded drivers who transport the material in a locked truck to the secure shredding facility.

Weighing and Staging. Materials are co-mingled in preparation for shredding and contaminants (e.g., binders, metal items) are removed. Material is co-mingled prior to shredding as a security feature to ensure that final baled material is destroyed and disposed of using a security feature to ensure that final baled material cannot be reconstructed

Destruction. Material is shred to 5/16 inch strips, and then baled into 1,500-pound bales. In the case of non-paper media, material is destroyed and disposed of.

Final Disposal. Baled material is then sent to the local GP Harmon recycling facility for final pulverizing and recycling.

The chain of custody is complete and the loop of destruction closed. This final step makes it virtually impossible to reconstruct material 
	
	GFG locations use redundant security systems to certify that material is being transported in a secure manner. These features include:

· GPS vehicle tracking 
· Available in all trucks that transport material 

· Constant tracking from deployment, pickup, and delivery 

· Truck security programs 
· Comprehensive training for drivers. 

· Uniformed drivers with identification tags 

· Locking containers 

· Locking truck box equipped with vehicle immobilization 

· Secured staging area 

· Container tracking systems 
· Logs information during each stage of pickup and destruction 

· Provides an auditable report of our processes 

· Containers tracked on pickup, weigh-in, staging, and shredding 

· Digital video recording equipment 
· 24/7 video monitoring of the facility 

· All movements in facilities are recorded 

· Provides evidence of certified destruction 

Redundant Systems Security ensures procedures overlap, cross validate, and produce auditable records to ensure your information is always secure.


Chain of Custody:

I thought it may be beneficial to include an overview of the GFG chain of custody used to secure all confidential material from deployment of containers in your facility through the final destruction and 100% recycling of materials.  
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DEPLOYMENT

Clean and examine 

containers 

Check for existing paper 

and maintain locks and 

wheels

Drivers check for proper 

paperwork, pick up tickets 

and instructions

Prepare log books, check 

safety and maintenance of 

vehicle; load vehicle

Log in starting mileage, 

time and date

Arrive at customer site, log 

in mileage, time and date

Secure cab of vehicle 

Scan in containers as they 

are removed from truck

Never leave containers or 

truck box unattended or 

unlocked

Maintain professionalism

CSRs swap bins in 

individual departments and 

check lock of each 

container before moving

Bins staged at secure 

central location 

Prepare for transportation 

to secure truck

CSR records and checks 

that all containers have 

been collected and 

scanned

Leave signed copy of 

service order or pick ticket 

with customer/retain copy 

signed by customer

Site 

PROTECTION

Prepare to leave customer 

site

Load and secure containers 

to prevent spillage

Log departure time and 

date

Drive safely, obey all laws 

and never make 

unscheduled stops

Arrive at secure document 

destruction facility

Log arrival mileage, time 

and date

Secure cab and vehicle

Unload and weigh material 

and log time/date into 

secure facility

Print weight ticket 

including customer name, 

date, time, container 

Stage for destruction within 

24 hours

Monitor containers using 

24-hr video recorder

COMPLIANCE

Time and date of 

destruction recorded

Paper commingled, 

shredded and baled

Baled paper held in secure 

staging area 

Baled paper loaded on 

enclosed trailer van for 

pulping at paper mill

Paper mill signs 

confidentiality agreement 

and disclosure statement 

for strict use of fiber

All paper is recycled and 

pulped into new fiber

CHAIN OF CUSTODY 

IS COMPLETE


Clients:
I also though that you would be interested in seeing just a few of the clients that we are currently servicing. 

Arkansas Department of Finance and Administration



National Bank of Arkansas 




General Motors

All Health South Rehabilitation Hospitals in Arkansas 

Arkansas Department of Human Services

US Federal Government (14 locations across AR, TN, LA, & MO)

Staffmark 

Heifer International

Wells Fargo
Mainstream Technologies

City of North Little Rock

North River Surgical

Saline County

Arkansas Insurance Department

Crews & Associates

Arkansas Scholarship Lottery

ASAP Personnel Services

First Security Bank
Birch Tree Communities

Premier Staffing

American Medical Rentals

Boone County Special Services
Container Sizes Available:
Consoles: Looks like office furniture and hold approximately 32 gallons worth of paper
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Dimensions: 36”H x 211/2”W x 16”D 
• Capacity: 70-80lbs
64 gallon bins: Looks like a medium sizes trash can with wheels, looking lid, and paper slot on top

95 gallon bin:  Larger version of the 65 gallon bin
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All containers are Executive Grey and kept in like new condition.
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DEPLOYMENT

Clean and examine containers

Check for existing paper and maintain locks and wheels

Drivers check for proper paperwork, pick up tickets and instructions

Prepare log books, check safety and maintenance of vehicle; load vehicle

Log in starting mileage, time and date

Arrive at customer site, log in mileage, time and date

Secure cab of vehicle

Scan in containers as they are removed from truck

Never leave containers or truck box unattended or unlocked

Maintain professionalism

CSRs swap bins in individual departments and check lock of each container before moving

Bins staged at secure central location

Prepare for transportation to secure truck

CSR records and checks that all containers have been collected and scanned

Leave signed copy of service order or pick ticket with customer/retain copy signed by customer

Site size?

PROTECTION

Prepare to leave customer site

Load and secure containers to prevent spillage

Log departure time and date

Drive safely, obey all laws and never make unscheduled stops

Arrive at secure document destruction facility

Log arrival mileage, time and date

Secure cab and vehicle

Unload and weigh material and log time/date into secure facility

Print weight ticket including customer name, date, time, container number

Stage for destruction within 24 hours

Monitor containers using 24-hr video recorder

COMPLIANCE

Time and date of destruction recorded

Paper commingled, shredded and baled

Baled paper held in secure staging area

Baled paper loaded on enclosed trailer van for pulping at paper mill

Paper mill signs confidentiality agreement and disclosure statement for strict use of fiber

All paper is recycled and pulped into new fiber

CHAIN OF CUSTODY IS COMPLETE
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