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QOverview
MyVirtualHealth.com

= Members will sign up for Virtual Health
through My Blueprint.
= |f they do not have a My Blueprint account,

they will sign up for MBP first, then Virtual

Health.
= |f they already have an account they just |

need to log in to activate their Virtual Health g“"‘“"“‘m

account.




Regqistration process overview

Registration via My Blueprint

After the member has created their My Blueprint account we will deliver
their demographic information to MDLive. It will be a seamless tfransition
to MDLive site and only require username and password.

Our goal is to get members registered before the need the servicel



Regqistration process overview

My Blueprin‘l' New Virtual Health Page and Current My Blueprint Registration

BLUEPRINT

Create your secure account

VIRTUALHEAH

Virtual Health is an ine alternative to the
emergency 100m or urgent eare center,

Nictsal Health can sav you time and maney when you reed o
el ltemative for paremergency condi ?

Whe can register?

Tfow it works Tlember slgn. in Who Cannat Register?

Review and print

Accept security & privacy notice

Member ID Card s Ty Email and account options

Back of card i S A Ao Tom i i

L
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MyVirtusiHoalth.com

My Blueprint Security and Privacy Policy

Signup [ Mobile Phone
. rend i and Prvecy

e,
Lorem ipsum dolor sit amet, consectetur adipiscing

elit. Maccenas vehicula mollis nisi ullamcorper
molestie. Etiam at ligula efficitur, pretium justo
ut, congue lorem. Integer a libero in ex interdum
sodales.

Nam in arcu tincidunt
vehicula mauris
pretium, imperdiet nisl.
In sollicitudin bibendum
motus, id tempor felis
pellentesque non

Protecting Your Personal Health Information

Members-Ondy Comenunication

Nam in arcu tincidunt, vehicula mauris pretium,
imperdit nisl. In sollicitudin bibendum metus, id
tempor felis pellentesque non.

Vivamus imperdiet
tellus id odio
ullamcorper, eu aliquet

Vivamus imperdiet tellus id odio ullamcorper, eu

Complete Registration

VIRTUALHEALTH Motive

Lorem ipsum dolor sit amet, consectetur
adi vpiscing elit. Aliquam ultrices quam
sit amet vestibulum volutpat.
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Registration for MDLIVE

Once members are logged in to
My Blueprint they will be
automatically be sent to the
MDLIVE page. We will pass all
information available to
prepopulate the profile section.

Any additional required fields will
need to be completed before
confinuing.

Virtual Health activation

MDLIVE

Home Activate Now FAQs ContactUs Signin

Complete Profile

Let's start by updating your MDLIVE account,

First Name: Test

E-mall: E-mail

U ame: Username
P d Passwor d

C p d | confirmP
Home Phon Home Phone
Home Address: Home Add
Cit City

“Zip: Zip

“Date of Birth: 03/23/1985

@ Health Advantage

ARBCBS

onfirm E-mail: Confirm E-mail

Work Phone:

Address: (line 2)

*State:

*Gen

der:

Work Phone

Address (line 2)

Select a State

# Yes! Keep me informed of the latest treatment and prevention tips from MDLIVE board-certified doctors.

CONTINUE



Virtual Health activation
Registration for MDLIV

Health Advantage

" Inaapendant Liosnss of he Bua Croas and Bua Shis Assocation

MDLIVE

Home Activate Now FAQs

Security Settings

The member will then be
asked to establish their

Answer’ Answer

security questions and
answers.

john

IF you forget your password we wil ask one of these questions for the answer.

BACK CONTINUE
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Regqistration process overview
My Blueprint Mobile

wBLUEPRINT 7=

Virtual Health

Members who have virtual Once it’s selected they will
heO”-h Wi” See This bUTTon go TO The res.ponSI\/e.pOge Virtual Health is an inexpensive
on the home page menu 1N My Blueprint and sign up - Jerensmeseer =
Of -I-he mobile Opp for VIrTUOI HeOlTho Virtual Health can save you time and

money when you need a healthcare
alternative for nonemergency conditions
and can't see your doctor right away.

Doctors are available anytime, day or
O s night, even on weekends and holidays.

@ Virtual Health

Disclaimer: We are not responsible for the
content or operation of the MDLIVE website.
Complete linking disclaimer

L’ Help us by answering three questions.
g \

Take the survey
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