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Overview

 Members will sign up for Virtual Health 
through My Blueprint. 

 If they do not have a My Blueprint account, 
they will sign up for MBP first, then Virtual 
Health.

 If they already have an account they just 
need to log in to activate their Virtual Health 
account. 

MyVirtualHealth.com
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Registration process overview

After the member has created their My Blueprint account we will deliver 
their demographic information to MDLive. It will be a seamless transition 
to MDLive site and only require username and password. 

Our goal is to get members registered before the need the service! 

Registration via My Blueprint
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Registration process overview
My Blueprint
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Virtual Health activation
Registration for MDLIVE 

V I R T U A L  H E A L T H  – F U L L Y  I N S U R E D  I M P L E M E N T A T I O N

Once members are logged in to 
My Blueprint they will be 
automatically be sent to the 
MDLIVE page. We will pass all 
information available to 
prepopulate the profile section. 

Any additional required fields will 
need to be completed before 
continuing.   
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Virtual Health activation
Registration for MDLIVE 
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The member will then be 
asked to establish their 
security questions and 
answers. 
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Registration process overview
My Blueprint Mobile
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Members who have virtual 
health will see this button 
on the home page menu 
of the mobile app. 

Once it’s selected they will 
go to the responsive page 
in My Blueprint and sign up 
for Virtual Health. 
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