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[ Know Your Hazards
Unigue Considerations
AW Make a Plan

Get a Kit

Key Takeaways

G~ N = O

CERT - Engage Community
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have an emergency

describe plan as “complete”
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response plan
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« Most emergencies are short-lived

e | won't ever have to deal with an
emergency

e There are a lot of emergencies | just
can’t prepare for

e Preparing takes too much time

e It won't be bad and there will be
plenty of resources to help
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O0b.. bl whay shouldd) T core!

Tourists are usually not familiar
with the local area and its potential
hazards. Meaning YOU are a vital
source of information and direction
during potential emergencies... or
maybe a mega-event?!
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The 3 slepy o proparcdiness

FOR INDIVIDUALS & BUSINESSES
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Know your hazards Make your plan Gather your supplies
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Step #1

Know Your Hazards
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Top 10 Revzawdy un AR,

%\l* Floods * Disease Outbreaks | andslides

é Wildfires Severe Weather @ Nuclear

ﬂj‘ Earthguakes %Power Outages Hazardous Material
Spills
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RISK AND IMPACT ASSESSMENT

List all the hazards your tourism business might face, including their likelihood and estimated impact.

Sample:
Hazard Probability Level of Impact Potential Impacts
Wildfire Likely Severe " |njury

4 5 " Damage to business infrastructure 20

= [isruption to transportation network

Probability = How likely a hazard is to occur (very unlikely, unlikely, possible, likely, very likely)

Impact = How big an impact a hazard might have (negligible, low, moderate, significant, severe)
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Pl The Razowdy To delermine The visl (e

Impact
How severe would the outcomes be if the risk occurred?

Insignificant Minor Significant Major Severe
1 2 3 <} 5

L
g
&
=
E 5 Almost Certain | Medium 5 Very high15  Extreme 20  Extreme 25
[
|
§ b 4 Likely Medium 4 Medium 8 High 12 Very high16  Extreme 20
-
& % 3 Moderate Low 3 Medium & Medium 9 High 12 Very high 15
% 2 Unlikely Very low 2 Low 4 Medium & Medium 8 High 10
L.
g 1 Rare Very low 1 Very low 2 Medium 4 Medium 5
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Make Your Plan
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ALL HAZARD PLANNING
INCLUDES
ECLIPSE PLANNING
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« Traffic & Crowd Management: » Communication: outreach, « Economic Impact: maximize
congestion and safety hazards, website, social media, economic benefits, mitigate
parking, traffic flow, road events, marketing and any negative economic
closures, signage, and shuttles promotional activities impacts

* Environmental Impact: » Safety: prepare for potential hazards, medical
waste generation and facilities, and evacuation plans, extra resources

energy use for first responders

« Accessibility: provide equal * Inclement Weather: rain or
access to the event, such as cloud cover = alternative
accessible transportation and viewing locations or indoor

viewing areas events
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2011 Slalislics

TRAFFIC
SURGE

CRIME
WASTE MGMT

HEAT STRESS

traffic volume increases of 200%, Oregon DOT
reported a 30-mile backup on the main highway

Wyoming: some communities reported a 500%
Increase In population

Linn County, Oregon: LE reported 25 car break-ins and
thefts during the two days surrounding the eclipse

Madras, Oregon: empty the trash bins in the city twice
as often, "significant amounts” of litter and garbage

Lincoln County, Oregon: 18 heat-related calls
Hopkinsville, Kentucky: 35 heat-related calls
Carbondale, lllinois: 64 heat-related calls
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Midigalion TVeasures

TRAFFIC

SURGE

CRIME

WASTE MGMT

HEAT STRESS

Hopkinsville, Kentucky traffic management plan with temporary
road closures, designhated parking areas, and shuttle services,
provided real-time traffic updates and alternate routes

Perryville, Missouri held community meetings and workshops
In the lead-up to discuss challenges and mitigation measures,
embraced it with a comprehensive outreach campaign

Columbia, South Carolina implemented a "zero-tolerance”
policy, promoted responsible tourism practices, and
encouraged visitors to report any suspicious activity

Casper, Wyoming implemented a comprehensive waste
management as well as public education campaigns on
responsible waste disposal and sustainabillity

Madras, Oregon set up multiple first aid stations and cooling
stations, ensured hospitals (911) were ready to handle an
Increase
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SIGNAGE WILL BE YOUR BFF
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What partnerships should be formed
to ensure the success of the event?
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Lompmunily Mombery & Glakeroldery

Business Law Astronomical
Owners: Enforcement Organizations
Local hospitality and ~ Community and Security Environmental
Government: tourism sectors, Groups: Personnel: Groups: local
mayor, city & Chamber of ~ Neighborhood  nhgjice officers parks
county Commerce associations and private departments or
officials, and faith- security firms conservation
emergency based groups organizations

management
personnel
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)etermine roles and responsibilities:

|| Appoint primary decision-maker/co-ordinator. ] Appoint a media spokesperson.

|| Appoint back-up decision-maker(s). || Qutline roles and responsibilities
for additional participants.

Determine who to communicate with:

|| Employees and their family members. | | Local officials and stakeholders,
including tourism agencies.

|| Guests and their emergency contacts.
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SUPPLIERS AND CONTRACTORS

Sample:
Company Name: Company Name:
Contact Name: Contact Name:
Account Number: Account Number:

I Adaress: Adaress:
Phone: Fax: Phone:
Email: Email:

I Materials / Service Provided: .'L*I'a terials / Sey
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Calely
Lorgiderofions:

Emergency exits & routes

Physical barriers

Balance access & safety
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Planning for special needs:

1 2 3

Include service Batteries for Writing pad if verbal

animals (and pets?) hearing aids and communication Is
IN your preparation prescriptions difficult,
community board
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Emergency Plan for Tourism Operators

atu.edu/emergencymanagement/eclipse.php
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Gather Supplies
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Phone charger &
battery bank

Radio

First aid kit

Emergency
plan

Seasonal clothing

Food & water

Flashlight

Whistle



Key
Planning
Takeaways

that should be taken into
account when preparing
for a total solar eclipse:

4

|

~
N

Transportation

Communication

Emergency Response

Public Safety

Waste Management



Key
Planning
Takeaways

that should be taken into

account when preparing
for a total solar eclipse:

Accomodations

Permits

Community Engagement

Collaboration - EMAC



SO NOW WHAT?
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& Community Emergency Response Teams in Action —Teaser Video

Federal Emergency Management Agency * N

The Federal Emergency Management...

.~ 1

COMMUNITY EMERGENCY
RESPONSE TEAM

Contact your local emergency manager or visit
www.fema.gov/cert
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ATU EMERGENCY MANAGEMENT PRESENTS

YOUTH
PREPAREDNESS
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COMMUNITY EMERGENCY
RESPONSE TEAM
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Dr. Bethany Swindell

bswindell@atu.edu

Achiever | Learner | Strategic | Positivity | Connectedness





