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Arkansas Tech University, which is beginning its second century of service, seeks to 

engage a qualified firm to provide products and services that may include curriculum, 

software, hardware, tools, equipment design, equipment construction and support 

services for each, which will serve the academic program and credential offerings in the 

area of Automation Technology Science.   

 

The successful firm will evaluate, facilitate and recommend to Arkansas Tech officers of 

administration and faculty a systematic approach and timeline for completing the outlined 

educational curricula and equipment development and delivery in all academic programs, 

across all degrees to which they may apply. 

 

This RFP is issued to establish the existence of qualified firms interested in providing the 

products and services as described herein. 

 

History 

  

Arkansas Tech University is a state university established in 1909 with programs at the 

technical certification, associate, baccalaureate and graduate levels.  The University has 

three campuses.  The main campus is in Russellville, Arkansas, a second campus in 

Ozark, Arkansas and the Arkansas Tech Career Center also located Russellville. 

 

Arkansas Tech is home to more than 12,000 students, which makes it one of the three 

largest universities in the State of Arkansas.  

 

Arkansas Tech has the most affordable tuition and fees among the “Big Five” universities 

in Arkansas, and Arkansas Tech has been named one of the 10 fastest-growing public 

master’s degree-granting universities in the United States by The Chronicle of Higher 

Education two consecutive years. Arkansas Tech is the fastest growing public university 

in the State of Arkansas.  

 

Fall 2015 marked the 17th consecutive record enrollment for Arkansas Tech and the first 

time that enrollment at the institution exceeded 12,000.  

 

Arkansas Tech offers more than 100 programs of study, including the five most popular 

among college freshmen --- business, engineering, the physical and biological sciences, 

the social sciences and teacher education. Pre-professional programs prepare Tech 

students to become doctors, dentists, lawyers, pharmacists, physical therapists and 

veterinarians.  

 

The Ozark Campus offers 29 of Tech’s technical certificate and associate’s degree 

programs with a focus on workforce education and partnership with over 300 industry 

partners in the region.  Enrollment for the Ozark Campus includes 2100 students over the 

three campuses of Arkansas Tech. 
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Purpose  

 

The purpose of this RFP is to enter into a contract with a company who can provide 

products and services that may include curriculum, software, hardware, tools, equipment 

design, and equipment construction;  and support services for each, which will serve the 

academic program and credential offerings in the area of Automation Technology 

Science.  Services provided by the successful bidder will include support to construct 

laboratory infrastructure at Arkansas Tech Career Center and its satellites to compliment 

the certification and degree offerings in Automation Technology Science.   

 

Industries in the Western and West Central Arkansas Workforce Development Regions, 

in order to keep pace with the future in new automated technologies require highly skilled 

workers to manage the increasing complexity. Today’s modern manufacturing workers 

need a variety of skills: Strong problem-solving skills can equate to the ability to 

autonomously adjust robots and production systems in real-time. Math skills can translate 

into applied competencies in measurement and spatial reasoning. Technical skills have 

practical application in areas such as metallurgy and technical system operations such as 

fluid power electrical controls. Understanding algorithms and advanced computing can 

translate into the ability to develop advanced technologies such as 3D-modeling and 

advanced robotics. Overall, as product development and manufacturing systems become 

more interwoven and cycle times shorten, workers need to have higher levels of STEM 

and analytical skills in order to influence design changes as well as production efficiency. 

(Manufacturing Institute, 2015). 

The University has established a linear path beginning with courses leading to 

Certificates of Proficiency through a Technical Certificate in Industrial Control Systems 

through an Associate of Applied Science degree in Automation Technology Science and 

through a bachelor degree offering at Arkansas Tech University. This proposal builds 

upon the current and viable program of study enhancing the University’s ability to serve 

industry with certifications and stackable degrees. Proposed items will support the 

specific strategic instructional needs which support credential attainment.  A copy of the 

curricula for the Technical Certificate and Associate of Applied Science degree are on 

pages 10-11 of this document.  

 

Upon completion of the work under this RFP, Arkansas Tech University - Ozark campus 

will have products and services that may include curriculum, software, hardware, tools, 

equipment design, equipment construction and support services for each, which will 

serve the academic program and credential offerings in the area of Automation 

Technology Science.  Services provided by the successful bidder will include support to 

construct laboratory infrastructure at Arkansas Tech Career Center and its satellites to 

compliment the certification and degree offerings in Automation Technology Science.   

 

Proposal should include the products and services necessary for the university to deliver 

the following coursework objectives: 
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* Fundamental principles of AC and DC circuits 

* Advanced principles of AC and DC circuits 

* Semiconductors and/or solid state components 

* Digital logic, including basic digital logic gates, truth tables, numbering systems, and 

different types of TTL integrated circuits 

* Effects of transistors, thristors and linear integrated circuits 

* Discover robots and uses in manufacturing 

* Set-up, operation, programming and service involving modern industrial robots 

* Troubleshooting and maintenance of robots 

* Basic knowledge and application of hydraulic and pneumatic principles 

* AC and DC motor controls, electromagnetic devices, three phase power, open and 

closed loop motor control, robotic input and output transducers, instrumentation, and 

process control 

* Basic robot programming 

* Programming and application of industrial robots and general purpose synchronized 

motion control 

* Using different programming languages to initiate and control motion sequences for 

industrial robots 

* Programmable Logic Controllers used to control mechanical machinery, energy 

management systems, computer integrated manufacturing, and robotic applications 

* Industrial safety and electronic learning libraries providing support and essential 

knowledge in a broad range of technology skills 

* Support equipment (tools, etc.) and storage units essential to all learning applications in 

the curricula 

* Establish and enhance curriculum and educational equipment in Automation 

Technology Science supporting the workforce labor needs as recognized by local, state 

and national data. 

 

 

In order to simplify the University’s task of evaluating all of the proposals, which will be 

submitted, we have developed a format in which all proposals must be prepared.  Failure 

to adhere to this format or to omit any of the information that is required may result in 

your firm’s proposal being disqualified. 

 

The contract will be awarded to the vendor who best satisfies all of Arkansas Tech’s 

needs at optimum cost and service performance.  Cost will not be the sole criteria for 

determining the contract award.  The University shall issue a firm, fixed-price contract 

for the services resulting from this RFP. 

 

 

Issuing Officer  
 

Jessica Holloway, APO 

Arkansas Tech University 

Phone: 479-968-0269   

Email:  jholloway@atu.edu  

mailto:jholloway@atu.edu
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Anticipated Procurement Timetable 
 

RFP Issued:       October 10, 2016   

Opening of proposals:     October 28, 2016 4:00 p.m.  

Completion of proposal review and  selection: November 2016 (Subject to change) 

   

 

Response Information 

 

Responses to this RFP should include at least the following information: 

 

1) Qualified respondents will supply a list of reference sites, including contact 

information, where similar services have been provided. 

 

2) Qualified respondents will provide a detailed narrative of qualifications to perform this 

engagement, including, but not limited to; number of years in business, number of 

employees, number of offices and locations. 

 

3) Qualified respondents will describe their work experience with and success in projects 

of similar size, scope and purpose to this project. 

 

4) Qualified respondents should provide a narrative and resumes describing the 

qualifications of the personnel who will be assigned to this project and identify who will 

be the project lead. Also, include the availability of the personnel who will be assigned to 

this engagement and timeline of when they will be available after contract is awarded. 

 

5) Qualified respondents should describe the approach and methodology to be utilized in 

this engagement and provide a work plan showing tasks and associated timetable to 

accomplish the scope of work. 

 

6) Pricing should be itemized for all products and services needed to accomplish the 

scope of work above, including related expenses; or a flat fee, with a “not to exceed 

limit” on related expenses.  

 

Cost proposals must be included upon submission, but sealed in a separate envelope. 

 

ANY CONFIDENTIAL, PROPRIETARY, COPYRIGHTED OR FINANCIAL 

MATERIAL SUBMITTED BY RESPONDENTS MUST BE MARKED AS SUCH 

AND SUBMITTED UNDER SEPARATE COVER.  ALL SUBMITTALS BY 

PROPOSERS WILL BE AVAILABLE FOR REVIEW TO THE EXTENT 

PERMISSIBLE, PURSUANT TO THE ARKANSAS FREEDOM OF INFORMATION 

ACT 25-19-10-ET SEQ. 
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Award: 

 

The University reserves the right to negotiate with the firm selected for best and final offer. 

 

Award will be made in the best interest of the University; however, the University reserves 

the right to not award any contract pursuant to this RFP. 

 

Proposals that are substantially incomplete or lack key information will be rejected. 

 

The initial term of this contract is anticipated to be for a period of one (1) year with the 

option to renew on an annual basis. If the university requires additional services after that 

time, the contract may be extended for up to as long a time as necessary to complete the 

additional services.   However, in no case will the term of the contract exceed seven (7) 

years.  The University reserves the right to cancel this contract at any time upon written 

notice given thirty (30) days in advance.  The University will give written documentation 

to the contractor as to the reason for cancellation.  Authorized services performed for the 

University will be paid for through the cancellation date. 

 

 

Any questions pertaining to this RFP are to be directed to Jessica Holloway, APO, 

Purchasing Program Director, jholloway@atu.edu, 479-968-0269 and must be received 

by October 14, 2016. 
 

Arkansas Tech University’s Standard Terms & Conditions may be found at 

www.atu.edu/purchasing  

Nothing in this RFP shall be construed to waive the sovereign immunity of the State of 

Arkansas or any entity thereof, including Arkansas Tech University. 

Proposals should include 3 proposals on individual flash drives and one hard copy mailed 

to the following address by 4 p.m. October 28, 2016. Pricing should be included in a 

separate sealed envelope. 
 

Arkansas Tech University  

RFP 16-186 

Jessica Holloway 

Young Building 

203 West O Street 

Russellville, AR 72801 

 

 

 

 

 

 

 

mailto:jholloway@atu.edu
http://www.atu.edu/purchasing
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Performance Based Standards:  
Arkansas Code 19-11-267 requires the use of performance based standards on any 

resultant contract by the university.  

Milestone Payment Contracts 

Standards Remedies 

Milestone deadlines are met  Vendor must provide an acceptable 

remediation plan  

Work products are professional & 

comprehensive  

Payment may be withheld in part or in 

whole until milestones are met or 

acceptable work products are produced 

 Replacement resources acceptable to 

Arkansas Tech University may be 

required 

 Contract may be cancelled 

 

Time & Materials Contracts 

Standards Remedies 

Services are provided in a timely and 

professional manner  

Vendor must provide an acceptable 

remediation plan  

Work products are professional, 

comprehensive and consistent with the 

contracted skill level  

Payment may be withheld in part or in 

whole until acceptable work products are 

produced 

 Replacement resources acceptable to 

Arkansas Tech University may be 

required 

 Contract may be cancelled 

 

 

 

 

Exhibit A 
 

1. Nothing in this agreement shall be deemed to waive the sovereign immunity of the 

State of Arkansas, Arkansas Tech University, the Arkansas Tech University Board of 

Trustees, or Arkansas Tech University administrators, officers, faculty, staff, 

employees or agents. 

 

2. This agreement shall be governed by the laws of the State of Arkansas.  The 

exclusive jurisdiction for any dispute by Company regarding this agreement shall, 

pursuant to A.C.A. §19-10-204, shall be the Arkansas State Claims Commission. 

 



8 

 

3. Company agrees that it is solely responsible for obtaining all required permission, 

licenses, or other authority for all items, services, goods, products, or activities that it 

performs or provides.  Further, Company states that it has or will obtain all required 

and necessary rights, licenses, titles, for all items, services, goods, products, or 

activities performed or provided.   

 

4. The parties shall comply with all federal, state and local laws as required in 

connection with the performance of their obligations under this Agreement, including 

but not limited to, Executive Order 11246, as amended, Section 503 of the 

Rehabilitation Act of 1973, as amended, and the Vietnam Era Veteran’s 

Readjustment Act of 1974, as amended.  The parties hereby incorporate the 

requirements of 41 C.F.R. §60-1.4(a)(7), 60-250.5 and 60-741.5, if applicable. 

 

5. Upon the signing of this contract by all parties, terms of the contract shall become 

available to the public, pursuant to the provisions of A.C.A. §25-18-501. 

 

6. The parties agree and understand that approval of this agreement or any amendments 

to this agreement are subject to review and/or approval by the Arkansas General 

Assembly and/or any committee or sub-committee of the Arkansas General 

Assembly in its or their sole discretion.  The parties further agree that in the event 

such legislative review or approval is not granted or is otherwise withheld, this 

contract shall terminate automatically with no penalty to Arkansas Tech University. 

 

7. If any local, state or federal government or government agency changes or amends 

any laws, rules, or regulations affecting the rights, requirements, or relationships 

contemplated herein, Arkansas Tech University reserves the right to amend this 

Agreement in order to bring it into compliance with such changes.  

 

8. Pursuant to A.C.A. §19-11-267 and Act 557 of 2015, the service criteria for the 

Company under this agreement shall be that the consultant will evaluate, facilitate 

and recommend to Arkansas Tech University – Ozark Campus officers of 

administration and faculty a systematic approach and timeline for completing the 

outlined educational structure in the Request for Proposal for all academic programs, 

across all degrees to which they may apply.  

 

Acceptable performance of this Agreement shall be measured as follows: The 

Company shall perform its services consistent with the professional skill and care 

ordinarily provided by consulting providing services in the same or similar locality 

under the same or similar circumstances.  The Company shall perform its services as 

expeditiously as is consistent with such professional skill and care and the orderly 

progress of the project.  The Company shall be responsible for the professional 

quality, technical accuracy, and coordination of all aspects of the services required or 

provided under this contract. 

 

Damages for insufficient performance shall be as follows: The Company shall be 

required, without additional compensation, to make necessary corrections or 

revisions when the documents, plans or other items or services contain any errors, 

deficiencies, or inadequacies.  The Company may be liable for University costs 

resulting from errors or deficiencies in the project, products or services furnished 

under this contract.  Therefore, when a modification to a project, products or services 
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is required because of an error or deficiency in the project, products or services 

provided by Company under this Agreement, the Vice President for Administration 

and Finance shall consider the extent to which the Company may be reasonably 

liable.  The Vice President for Administration and Finance shall enforce the liability 

and issue a demand for payment of the amount due, if the recoverable cost will 

exceed the administrative cost or is otherwise in the University’s interest.  

 

Neither the University’s review, approval, or acceptance of, nor payment for, the 

services or products required or provided under this contract shall be construed to 

operate as a waiver of any rights under this contract or of any cause of action arising 

out of the performance of this contract, and the Company shall be and remain liable 

to the University in accordance with applicable laws for all damages to the University 

caused by the Company’s negligent performance of any of the services rendered 

under this Agreement.  

 

In the event that the Company shall fail to maintain or keep in force any of the terms 

and conditions of this Agreement, the University may notify the company in writing 

of such failure and demand that the same be remedied within 10 days.  Should the 

Company fail to remedy the same within said period, the University shall then, in its 

sole discretion, have the right to immediately terminate this agreement without 

penalty. 
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Technical Certificate 

Industrial Control Systems 

 
Prefix 

 
Number 

 
Title 

 
Credit 

hours 

 
Semester 

taken 

CIS 1113 Fundamentals of Computer Operations 3 1 

ICS  1163 Fundamentals of Electricity I (AC Circuits) 3 1 

ICS 1173 Fundamentals of Electricity II (DC Circuits) 3 1 

ICS 1123 Semiconductors I  3 1 

ICS 1143 Introduction to Digital Logic 3 1 

  Total Semester 1 Hours 15  

ENGL 1013 Composition I 3 2 

ICS 1103 Programming I 3 2 

ICS 2213 Semiconductors II 3 2 

ICS 1153 Networking I 3 2 

ICS 1303 PC Maintenance I 3 2 

  Total Semester 2 Hours 15  

ICS 2123 Basics of Industrial Automation 3 3 

ICS 21433 Industrial Automation 3 3 

ICS  2123 Industrial Fluid Power 3 3 

ICS 1253 Networking II 3 3 

TMAT 1203 Technical Mathematics II 3 3 

  Total Semester 3 Hours 15  

3 hours  Approved Social Science 3 4 

ENGL 1023 Composition II 3 4 

ICS 2203 Computer System Components 3 4 

ICS 2113 Introduction to PLCs 3 4 

ICS 2123 Advanced PLCs 3 4 

  Total Semester 4 Hours 15  

  Total Degree Hours 60  
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Technical Certificate 

Robotics 

 
Prefix 

 
Number 

 
Title 

 
Credit 

hours 

 
Semester 

taken 

CIS 1113 Fundamentals of Computer Operations 3 1 

ICS  1163 Fundamentals of Electricity I (AC Circuits) 3 1 

ICS  1173 Fundamentals of Electricity II (DC Circuits) 3 1 

ICS 1123 Semiconductors I 3 1 

ICS 1143 Introduction to Digital Logic 3 1 

  Total Semester 1 Hours 15  

CIS 1213 Operating Systems 3 2 

ENGL 1013 Composition I 3 2 

ICS 1103 Programming I 3 2 

ICS ###3 Introduction to Industrial Robotics 3 2 

ICS 2113 Introduction to PLCs 3 2 

  Total Semester 2 Hours 15  

ICS 2133 Basics of Industrial Automation 3 3 

ICS 2143 Industrial Automation 3 3 

ICS  2123 Industrial Fluid Power 3 3 

TMAT 1203 Technical Mathematics II 3 3 

ICS 2123 Advanced PLCs 3 3 

  Total Semester 3 Hours 15  

3 hours  Approved Social Science 3 4 

ENGL 1023 Composition II 3 4 

ICS ###3 Robotic Programming 3 4 

ICS ###3 Robotics and Motion Control 3 4 

ICS ###3 Robotic Maintenance and Troubleshooting 3 4 

  Total Semester 4 Hours 15  

  Total Degree Hours 60  

 


