
When a product is damaged or missing- Staples Advantage will re-order using the same order number- 
but add a link- example: sales order #123456 would become reorder #123456-001.  So, there is not a 
minimum order in the case of damage or missing product. The end user can call customer service at 877-
826-7755 and they will key the credit and return. 
 


