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COURSE DESCRIPTION:

This course is designed for non-business majors whose career fields require competencies in the area of human resources/personnel management.  The course examines the practical application, essential theories, and processes of Human Resource Management from a generalist perspective.  Course content will include the essential aspects of recruitment, selection, training, legal rights and responsibilities, compensation and appraisal.
TEXT REQUIRED FOR THIS COURSE

Berman, E. et al. Human Resource Management in Public Service. Thousand Oaks, CA: Sage Publications, 2006 (Third Edition).
The required textbook can be ordered online through the ATU Bookstore website at:  http://shop.efollet.com/htmlroot/storehome/arkansastechuniversity70176.html or through any on-line service such as Amazon.com.

SUPPLEMENTAL READINGS AND WEBSITES
Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, 2006-07 Edition, http://www.bls.gov/oco/
JUSTIFICATION/RATIONALE FOR THE COURSE
This course examines the new approaches in strategic management of people in organizations, focusing on major topics of Human Resource Management. Specifically, it focuses on the four major areas of HRM:  (1) the technical dimension (includes personnel recruitment, selection, position management, job analysis, performance appraisal, compensation, discipline and termination), (2) employment law and ethics, (3) labor-management relations, and (4) human resource development (includes training and development, employee motivation). In addition, this course includes a special focus on productivity and organizational change from the perspective of personnel administration. Through this course, students increase their ability to manage human resources in organizations.   

COURSE OBJECTIVES 

Upon completion of this course, students will be able to:
· Identify functions typically performed to support personnel administration or human resource management, e.g., recruitment, testing, classification, etc.
· Examine a number of issues, problems, and strategies of increasing relevance for HRM.  Such tasks as human resource planning, employee training, affirmative action, managing diversity, labor relations, and productivity.
· Build awareness of ethical issues facing students now and on the job.  Including discrimination, sexual harassment, and substance abuse.

· Investigate recent policy developments that require a degree of flexibility and/or inventiveness on the part of human resource management.
· Apply newly acquired knowledge to the solution of hypothetical personnel problems.

HOW COURSE MEETS GENERAL EDUCATION OBJECTIVES

The general education curriculum at Arkansas Tech University is designed to provide a foundation for knowledge common to educated people and to develop the capacity for individuals to expand that knowledge over his or her lifetime. The University has identified a set of comprehensive goals that will allow students to accomplish these general education objectives. This course addresses the following specific Arkansas Tech University general education goals:

Communicate effectively

Think critically

Develop ethical perspectives

Apply scientific and quantitative reasoning
. 
GRADING SCALE
90% - 100% -    A
80% - 89%   -    B
70% - 79%   -    C
60% - 69%   -    D
< 60%            -  F
COURSE ASSESSMENT

Chapter Assignments (20 points each)


220
Discussion Board Topics (20 points each)

  60
Quizzes (20 points each)



180
Mid Term Exam




100
HRM Interview
 Project
 - 3 Parts


100
Final Exam





100




Total






760
COURSE CONTENT

Weekly Assignments, Project, Quizzes, and Exams
The weekly assignments, project, quizzes, and exams will be made available in Blackboard. The completion due date for each is shown in the Course Schedule below and in the Assignments section of your course.  All assignments must be submitted by midnight on the assigned due date, unless you have received prior permission from the instructor to submit them late.  In the event that the instructor changes the due dates, a notice will be posted in the Announcements section in Blackboard.
 
Discussion Board

Questions for discussion may be posted on the Discussion Board section of Blackboard.  Students will be expected to participate in these online discussions.  Feel free to express thoughts and ideas pertinent to the discussion.  Courteous and civil discourse is expected and abusive or inappropriate comments will not be tolerated.  Credit will be awarded throughout the term for continual, substantive participation in the discussion board forum.

COURSE SCHEDULE (Tentative)
	Activity
	Assessment
	Due Date
(midnight)

	Overview of Syllabus and Course

	Review the Syllabus
Participate in Discussion Board Introduction 

Email instructor using the Send Email function in the Tools section of Blackboard

	TBA

	Chapter 1:  The Public Service Heritage:  Context, Continuity, and Change 
	Complete Chapter 1 Assignment (located in Assignments section)

Review for Quiz (located in Course Documents section)

Complete Chapter 1 Quiz (located in Quizzes/Exams section)


	TBA


	Chapter 2:  Legal Rights and Responsibilities:  Laws Governing the Workplace

	Complete Chapter 2 Assignment (located in Assignments section)

Review for Chapter 2 Quiz (located in Course Documents section)

Complete Chapter 2 Quiz (located in Quizzes/Exams section)


	TBA

	Chapter 3:  Recruitment:  From Passive Posting to Head-Hunting


	Complete Chapter 3 Assignment (located in Assignments section)
Participate in Discussion Board Forum
Review for Chapter 3 Quiz (located in Course Documents section)

Complete Chapter 3 Quiz (located in Quizzes/Exams section)


	TBA

	Chapter 4:  Selection:  From Civil Service Commissions to Decentralized Decision Making
	Complete Chapter 4 Assignment (located in Assignments section)
Review for Chapter 4 Quiz (located in Course Documents section)

Complete Chapter 4 Quiz (located in Quizzes/Exams section)


	TBA

	
Chapter 5:  Position Management:  Judicious Plan or Jigsaw Puzzle?
	
Complete Chapter 5 Assignment (located in Assignments section)
Review for Chapter 5 Quiz (located in Course Documents section)
Participate in Discussion Board Forum

Complete Chapter 5 Quiz (located in Quizzes/Exams section)


	TBA

	Chapter 6:  Motivation:  Possible, Probable, or Impossible?

	Complete Chapter 6 Assignment (located in Assignments section)

Review for Chapter 6 Quiz (located in Course Document section)

Complete Chapter 6 Quiz (located in Quizzes/Exams section)
	TBA

	
Chapter 7:  Compensation:  Vital, Visible, and Vicious
	
Complete Chapter 7 Assignment (located in Assignments section)

Review for Mid Term Exam – Chapter 7 (located in Course Documents section)
	TBA

	MIDTERM
	COMPLETE MID TERM EXAM – CH. 7

Located in Quizzes/Exams section
	TBA

	HRM Interview Project Q&A
	Review HRM Interview Information Sheet (located in Course Documents section)

Post Project Questions to Discussion Board Forum
	TBA

	
Chapter 8:  Employee-Friendly Policies:  Fashionable, Flexible, and Fickle
	
Complete Chapter 8 Assignment (located in Assignments section)

Review for Chapter 8 Quiz (located in Course Documents section)

Complete Chapter 8 Quiz (located in Quizzes/Exams section)
	TBA

	Part 1:  HRM Interview Project Outline
	Review HRM Interview Outline (located in Course Documents section)

Post Outline to Discussion Board Forum


	TBA

	
Chapter 9:  Training and Development:  Creating Learning Organizations
	
Complete Chapter 9 Assignment (located in Assignments section)

Review for Chapter 9 Quiz (located in Course Documents section)

Complete Chapter 9 Quiz (located in Quizzes/Exams section)


	TBA

	
Chapter 10:  Appraisal:  A Process in Search of a Technique
	
Complete Chapter 10 Assignment (located in Assignments section)

Review for Chapter 10 Quiz (located in Course Documents section)

Complete Chapter 10 Quiz (located in Quizzes/Exams section)


	TBA

	
Part 2:  HRM Interview Project Submission
	
Post HRM Interview Project to Discussion Board Forum

	TBA

	
Part 3:  HRM Interview Project Class Discussion
	
Class discussion on HRM Interview Projects.  Respond to at least two (2) other postings.  Courteous and civil discourse is expected. 
	TBA

	
Chapter 11:  Unions and the Government:  Protectors, Partners, and Punishers;

Conclusion:  The Future as Opportunity, Not Destiny
	
Complete Chapter 11 & Conclusion Assignment (located in Assignments section)

Review for Final Exam Chapter 11 (located in Course Documents section)
	TBA

	
FINAL EXAM
	
COMPLETE FINAL EXAM (Chapter 11 & Conclusion) LOCATED IN QUIZZES/EXAMS SECTION


	TBA


COURSE POLICIES

Academic Misconduct

University policy will be followed.  At a minimum, the student (and any student caught assisting in the misconduct) will be given an automatic “F” for the test/assignment in question and possibly an “F” for the course.  Subsequent cases of plagiarism will result in a minimum of one letter grade course reduction for each incident.  In addition, any student who aids another student in plagiarism (e.g., provides a completed homework assignment to another student for submission) will be treated as also being involved in plagiarism and appropriate penalties will apply.   Egregious cases of plagiarism (i.e., large sections copied from another source) will result in an automatic “F” for the course.

Excessive Unexcused Absences/Missed Assignments


If, at any time during the semester, you miss three assignments, you will be referred to the Tech Early Warning Program.  If you are unresponsive within the following two class sessions, you will be dropped from the course by your instructor with an “F” for excessive absences or non-performance.  It is your responsibility to contact the instructor when you cannot attend class or having a problem completing an assignment. 

Campus policy outlines the dates for dropping a course with a “W”.  If you have a failing score and do not drop before the stated deadline, you will receive an “F” on your transcript for the course; therefore, it is in your best interest to monitor your status in the course and take advantage of the opportunity to withdraw with a “W” rather than remaining in the course and receiving an “F”.  Tech now has a very lenient withdrawal policy which eliminates the deadlines for receiving a “WP” (withdrawn with passing) or “WF” (withdrawn with failing) and has extended the period for withdrawing with just a “W” until almost the end of the semester. 

You are responsible for explaining to the instructor the reason for absences due to sickness, accident or death in the family.  For absences which make it difficult for you to contact the instructor, such as an emergency, you should contact the Student Services Office, Doc Bryan Student Services Center, Room 233, (479-968-0239) to have the instructor notified.[image: image1][image: image2][image: image3]
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