Getting Started with Caremark Mail Service Mail Service

It’s Fast, Easy and Can Save You Money!

Spend Less On Your Prescriptions!

FastStart®is quick and
Take advantage of your Caremark Mail Service prescription benefit and you may save time convenient, saving you
and money on the medicines you take each month. atrip to the doctor’ office
for a new prescription.
« Pay just one mail service copay* for an extended supply of medicine (e.g., up to 90 days) Act now and call today!
« Enjoy greater convenience with regular delivery at no additional cost (see reverse side)

« Save time with online refills or refill-by-phone services—available 24 hours a day, seven days a week

[ ActNow! Call Today!

1-800-875-0867 ]

CVS

*Copayment, copay or coinsurance means the amount a plan participant is required to pay for a prescription in accordance with a Plan, CAREMA K
which may be a deductible, a percentage of the prescription price, a fixed amount or other charge, with the balance, if any, paid by a Plan.



Getting Your Prescription Mailed Directly to You

It's Simple with FastStart®
FastStart For You!

Getting your prescription mailed directly to you is simple with FastStart. It’s as easy as 1-2-3!

1. Call FastStart toll-free at 1-800-875-0867* Monday through Friday, 7 a.m.to 7 p.m. (CT)

2. Let the representative know you wish to fill your prescription through mail service

3. Provide the information on your benefit ID card; the names of your long-term medicines;
your doctor’s name and phone number; and your payment information and mailing address

FastStart For Your Doctor!

1. Give your doctor’s office the toll-free FastStart physician number, 1-800-378-5697

2. Askyour doctor to call in the prescription. To expedite processing, your doctor will need the ID
from your prescription benefit ID card along with your date of birth and mailing address.
*For TDD assistance, please dial toll-free 1-800-231-4403.
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Mail Service

Your medicine will be
delivered up to 10 days
from the time your
order is placed.
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