EAM Program Offers Unique Degree 

By James K. Joslin

Arkansas ties on the southeastern fringe of an area known as "Tomado Alley." The New Madrid fault cuts a path into the eastern delta lands of the state, promising the possibility of a devastating earthquake. Government installations and chemical manufacturing firms dot the landscape. And, Arkansas Tech lies in the shadow of the Nuclear One power plant. So, it should come as no surprise that a program designed to train people to deal with the aftermath of natural and rnanmade catastrophes exists at Tech.

The bachelor of science degree program in emergency administration and management (EAM) falls under the umbrella of the Community Educition and Professional Development Department. Dean of' the departmcnt is Dr. Mary Ann Roilans.

Students are trained for careers as emergency management professionals at the various levels of government. Special emphasis is placed on the skills utilized by those working with emergency response agencies. Also addressed is the growing need in the business world (or emergency management personnel to have "more prof'essional credentials with background" in emergency contingency planning, according to Rollans.

Two options of study exist: the sociological and the environmental. "The sociological option is designed for those individuals who want to work with the psychological and human elements of disaster and mitigation," says Rollans, "whereas, those individuals who want to be involved in the front line intervention and prevention of disasters should consider the environmental option."

Tech is one of only two schools in the nation to offer a degree in this field. While the program at the other institution is about ten years old, the one at Tech has been in existence for only two years. The seed for Tech's EAM program was planted by Kay Goss, associate director of the Federal Emergency Management Agency (FEMA). An article written by Goss called for EAM programs to be developed in every state by the year 2002. Dr. Rollans took the initiative and contacted Goss, a native Arkansan. With the aid of Goss and fellow Arkansan and FEMA Director James Lee Witt, the idea took root in July 1997. The first courses were offered the lollowing fall.

The graduating class walking across the floor of Tucker Coliseum in December of '98 included the first three EAM degree recipients, all experienced emergency service providers. The flexibility of course scheduling, including offerings on the Internet, is what has attracted these people to the program, says Rollans. A feature called an externship is noteworthy, as well, which gives up to 15 hours of college credit for life experience and previous training in the field. Also benefiting those already involved in emergency services, Tech will offer symposia and courses at numerous sites throughout the state in upcoming weeks.

With over 100 majors now in the program, mostly skilled emergency workers, Rollans looks to branch out more into the active recruitment of high school seniors. One tool for this is summer internships that place students in work environments that provide them with 400 hours of on-the-job emergency contingency training. Opportunities of this nature have included working in Alaska on the oil pipeline. And, this summer, one student will intern in Maryland at the Emergency Management Institute (a FEMA training facility). Another incentive is the recent donation of a $300,000 software package from Strohl Systems of King of Prussia, Pa. The emergency contingency database is used by FEMA and major industries such as IBM.

The EAM program at Tech is endorsed and supported by FEMA. Rollans says that because of this the FEMA logo is featured prominently on all the programs' literature. Stacks of research materials, an on-line connection with the Emergency Management Institute and a $50,000 grant to provide the first satellite uplink at Tech are proof of FEMA's support. Such an endorsement, Rollans asserts, reflects positively on graduates of the Tech program when they begin looking for a job.

With FEMA considering Tech's emergency administration and management studies as a model, Rollans says, a Russian delegation on a recent visit showed interest in an exchange program. Currently, Rollans is considering the possibility of a joint effort with the International Studies Department that would create an emergency first response team. This team would work with FEMA as a frontline unit in disasters occurring throughout the world. Rollans offers these as examples of how quickly the EAM program has blossomed, adding that she sees only continued, limitless growth in the future.

Those interested in the field of emergency administration and management can check out the program on the Tech website, which includes a virtual tour, or by phone at (501) 968-0318.

