Changing Thunderbird Settings

Problem: The email conversion requires you to change your Thunderbird settings to point to a different email
server and use a different username and email address.
Solution: Edit your current Thunderbird settings by following the steps below.

These steps assume that you already have Thunderbird set up but it is pointing to the old mail server. These
steps won’t work until after the conversion is complete. Making this change will not affect email you already
have downloaded from the old mail server.

***Before you change your settings in Outlook, you will need to login to the OneTech portal to synchronize
your password with the new mail system. The web address for the OneTech portal is http://onetech.atu.edu.
If you are told that your password has been changed outside of the system you can either enter your old

password which is probably your six digit birthday (mmddyy) or you can click on “Start Recovery Session”.

Step 1 — Retrieve all mail received before the changeover
With Thunderbird open:
1) Click “Tools” and Click “E-mail Accounts...”
Tools  Help
Address Book, Chrl+2
Exkensions
Themes

Message Filkers. ..
Run Filkers on Folder

Junk. Mail Contrals. ..
Run Junk Mail Controls on Folder
Delete Mail Marked as Junk in Folder

Imnpork. ..
Javascript Console

Account Setkings. ..

OO

2) Select “Server Settings” and change your User Name to your OneTechID (ex. jdoe). Click “OK”
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http://onetech.atu.edu/

Account Settings

Server Settings

=l john.doe@atu.edu
- LServer Settings

~Copi

X]

Cukgaing Server (SMTF
Rk ( ) |:| Use secure authentication

~ 2erver Settings

3) Click “Get Mail” and enter your password when prompted.

Enter your password:

& Folders Server Type:  POP Mail Server
~Zamm ian & Addressing Server Mame: |mai|.atu.edu | Part: | 110 -i Default: 110
Disk Space User Marne! |ju:|n:|e |
Returfi Receipks
Securikby -~ Security Settin
E”-':_":E'l Falders Use secure connfection:
- Disk Spare @ niever WO TUs, i avalable: O s O =50

Check For new messages ak skartup

\?P Enter wour passward For jdoe on mail, atu, edu:

3

& .

i sk ek ok
Get Mail

[] use Password Manager ta remermber this passward.

[ oK ] [ Cancel

Step 2 — Change the server settings to reflect the new server.
1) Click “Tools” and Click “E-mail Accounts...”
Tools  Help
Address Book

Extensions
Themes

Chrl+2

Message Eilkers. ..
Rur Filkers on Folder

Junk. Mail Contrals. ..
Feun Junk Mail Cantrols on Folder
Delete Mail Marked as Junk in Faolder

Import...
Jawvascript Console:

Account Setkings. ..
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2) Change the Server Information to reflect the new server

Account Settings

E--Cnpie & Folders
“Compdsition & Addressing
i-Disk Space
“Return Receipts
# Security
ElLocal Folders
" Disk Space
Cutgoing Server (SMTP)

hccnunt Settings

=

H]uhndne@atuedu

Account Settings - <john.doem@atu.edu

Account [ame; | jdoe@atu,edu |

-~ Default Idenkity -

Each account has an identity, which is the information that other people see
when they read vour messages,

Your Mame: | John Doe

Email Address: ‘ jdoe@aty, edu

Reply-to Address: ‘

Organization: ‘

[ Atkach this signature:

oh dne@atu.edu

~Copie Fculu:lers
s Compdgition & Addressing
- Disk Space
“Return Peceipts
# Security
ElLocal Folders
" Disk Space
Cutgoing Server (SMTP)

ccount Setfings

Il Server Settings

=l john.doe@atu.edu
- Server Settings
:--Cnpies & Folders
-Composition & Addressing
-Disk Space
‘~Return Receipts
k. Security
ElLocal Folders
" Disk Space
Outgaing Server (SMTR)

Server Twpe:  POP Mail Server

Server Mame: ||:|D|:|.atu.eu:|u | Part: |11IJ | Default: 110
Llser fame; |jdne |
i~ Security Settings

Use secure connection:
&) Never () TLS, if avalable

[ D Use secure authentication

Ons Osa

[~ Server Settings

Outgoing Server (SMTP) Settings

flthaugh you can specify more than one oukgoing server (SMTP), this is only
recommended for advanced users, Setting up mulkiple SMTP servers can cause
errors when sending messages,

On the Account Settings
Page:

Account Name:
OneTechID@atu.edu

Email Address:
OneTechlD@atu.edu

On the Server Settings
Page:

Server Name:
pop.atu.edu

On the Outgoing Server
page:

ettings after email conversion

Description: ifi
e s — Arkansas Tech University
bt = 1/2/2007 SMC
User Mame:  john.doe
Secure Conneckion: None




Select the mail.atu.edu outgoing server and click “Edit”

SMTP Server

Settings

Description: |

Setver Mame: | smtp.atu.edu

Park: |-25

Security and Authentication

Llse name and passwaord

i Default: 25

Iser Mame: | jdoe

Use secure connection:

® o

{3 TLS, if available

O 1s

O 551

%]

l

Ok ] [ Cancel ]

On the SMTP Server Page:

Server Name: smtp.atu.edu

User Name: OneTechlID (ex. jdoe)
Click “OK”

Click “OK” on the Account Settings Page

You should now be able to send and receive email using the new server.
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