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B. Restatement of the Professional Enhancement Activity

Adult students are the present and future of higher education, representing the majority of
U.S. college students. They have different needs, and schools need new tools to help them
succeed. For more than 35 years, the Council for Adult and Experiential Learning (CAEL) has
addressed the adult students’ needs. The 2012 CAEL International Conference, “Open Doors —
Unlock Opportunities,” has a stated focus of addressing the challenges of serving adult learners
in a tough economy. I am the Department Head and tenure-track faculty for the Department of
Professional Studies. I am requesting funding support to present the following accepted
workshop at the 2012 CAEL International Conference: “Attracting and Retaining Students in an
Online Degree Completion Program through Adult Learning Principles-Based Advising.”
C. Review of the Professional Enhancement Activity

Higher education continues to attract an increasing number of students who have not
completed a baccalaureate degree. Within this framework, the Bachelor of Professional Studies
degree was developed by Arkansas Tech University as a completer program. Enrollment
increased from 247 students in 2010 to 810 students in the 2012 fall term (327%) by
incorporating Malcolm Knowles’ core set of andragogical adult learning principles into
recruitment, retention and advising efforts directed towards non-traditional higher-education
students.

Qutline of Session

I. Introduction
IT. Overview of the Accelerated Degree Program at Arkansas Tech University
III. Presentation of the Six Principles of Andragogy

IV. The Role of the Advisor



V. Integration of the Six Principles of Andragogy into Student Advising

VI. Conclusion (To include Question and Answer session)

Presenting at the 2012 CAEL International Conference affords the opportunity to interact
and engage with the academy community in a venue very relevant to the Bachelor of
Professional Studies degree and the Accelerated Degree Program. The conference agenda, by
nature, is focused on mechanisms and avenues to afford the adult learner enhanced opportunities
to succeed. This presentation will enhance the presenter’s academic portfolio by engaging in a
scholarly activity at the national level.

D. Summary of the Experience

The project was presented as a workshop presentation at the 2012 CAEL International
Conference in Washington, D.C. on November 8, 2012. The PowerPoint presentation for the
session is attached. Please also find attached the formal evaluation and assessment provided by
CAEL for this presentation. The 2012 Overall CAEL Workshop Evaluation for my presentation
was 1.5 on a Likert Scale, with 1 being the highest ranking and 5 the lowest ranking. The
session was attended by approximately 50 individuals, with 36 participants completing the
session evaluation. I presented a brief overview of the Accelerated Degree Program at Arkansas
Tech University by utilizing the current website. Participants viewed the television commercial
produced by the Sells Agency for the degree program. Many participants were impressed with
the department’s growth over the previous two academic years. The student advising examples I
provided to the room as a learning exercise generated significant, but healthy, debate among the
participants. Ilearned from this experience there is a trend in a number of colleges and

universities towards the type of advising we present in the Department of Professional Studies.



The developing term for this proactive advising approach is “coaching.” It is considered not
much different than life coaching or career coaching, especially when applied to adult learners.
E. Conclusions and Recommendations

The CAEL facilitator for my session spoke to me after he had collected the evaluations
and told me that he wanted me to know that he heard no less than four people leaving the room
acknowledging my session was the best they had attended at the conference. One individual
approached me after my session and delivered the same compliment to me. As an academic who
studies adult learning theory and one who delivers instruction in a completely online
environment, the opportunity to present, and to attend, this conference was an exceptional
experience. It afforded not only provided an opportunity to learn from the leading experts in my

field but it also provided an opportunity for me to present on a national stage.
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Profile

Subunit:
'|' Name of the instructor:

l Name of the course:
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Jeff Aulgur

Attracting and Retaining Students Utilizing an Accelerated Degree
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Comments Report ]
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What issues would you like to see addressed at future workshops?
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